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Welcome

Welcome to blujin People Explorer. Thank you for choosing one of the industry's most precise and
efficient candidate sourcing platforms. People Explorer transforms the recruiting process by making it
easy to search, analyze, and prioritize LinkedIn profiles based on how well they align with your job
requirements.

People Explorer is a Chrome browser extension that works seamlessly with your existing LinkedIn
license. It operates within LinkedIn's Terms of Service while helping you organize, evaluate, and compare
the profiles returned from your LinkedIn searches.

Built around a skills-based hiring approach, People Explorer goes beyond keyword matching. It analyzes
candidates against the skills you specify, calculates relevant experience across both direct and related
skills, and ranks search results by best fit. This precision-based ranking enables recruiters to identify and
engage the strongest candidates more quickly and confidently.

This guide will walk you through every aspect of using People Explorer, from creating effective searches
to interpreting results and maximizing the platform's capabilities. If you're looking for guidance on a
specific feature or workflow, simply use the Table of Contents to jump directly to the relevant section.

If you need assistance at any time, support is available directly within the extension. You can also contact
our support team at support@blujin.com.

We hope People Explorer becomes an indispensable part of your recruiting process. Best of luck with
your searches and remember we're here to help whenever you need us.

Installation

This section will outline how to install the Blujin People Explorer browser extension for a Chrome
browser. It has two sub-sections, one for a Mac and one for a PC.

Macintosh Laptops

Prerequisites

For non-technical users, the required prerequisites are typically satisfied if Google Chrome is installed
and running on a macOS system. To ensure a successful session and avoid environment-related failures,
verify that a stable local build of the extension is available and that the following prerequisites have been
met before proceeding:
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e Google Chrome is installed and current
e Repository access is available

¢ Node.js and npm are installed

e You can open chrome://extensions

Go to Google Chrome Web Store

Simply click this link or cut and paste this URL into the address bar of your Google Chrome
browser https://chromewebstore.google.com/ . The store looks something like this:

£~ chrome web store N Q_  Search extensions and themes HE o

Welcome to the Chrome Web Store

Supercharge your browser with extensions and themes for Chrome

So@=e008

@1/5 > n

Top categories

Shopping [ Entertainment (=] Tools R Art & Design Fa Accessibility T

Validation check

If the extension is enabled, you will see a tab on the right-hand side of your browser whenever you are in
LinkedIn. Below is an example in a browser that has Dark Mode enabled as well:
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m Q I'm looking for...

Premium
[

Jeff Kevelson @
Founder & CEO

w York
a blujin

Profile viewers

Post impressions
@ Your Premium features

blujin
Activity
Visitors

@ Try Premium Page for $0

@ Advertise on Linkedin

R saved items

ifi Groups

PC Laptops

' Start a post

D video &) Photo BE Write article

Recommended for you

(@3 James Winfrey
rac
-®

The candidate experience is wildly broken. The recruiter experience is just as bad
and the guilty party is an invisible arms race: Al vs. Al.
.. more

2+ Connect
ader Driving Al Talent and

LinkedIn News 8

Homebuyers will have to wait for relief
from n

59m ago

Americans of all stripes aren't reading
books anymore
59m ag ders

JPMorgan inches toward Al-powered
automated investment
hago - rs

OpenAl denies Apple's allegations of
stolen secrets
1hago - 4,018 readers

Show all news =

Today's puzzles

Wend #34

25 connectiol

@) Patches #1

played

i Sudoku #335
ections played

Show more

—]

“%° Messaging
Ve

Login

When LinkedIn is open in your browser, the Blujin extension tab appears on the right side of the page.

Click the Blujin tab to open the extension panel.

To configure or access your account, click the button in the upper-right corner of the extension
panel. On your first use you will need to complete the initial Sign up. A valid login is required each time

you wish to Sign into the extension.
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L3

Search Candidate Dashboard

TITLE + Add Job Select job

SKILLS - SelectAll Clear +Add

E STATES ~ Select All  Clear

Analyze 3 v Profiles @o;:enzowork Not Open to work m

If everything is installed properly, a screen will open with the Sign in controls. If this is the first time you
are going to the Sign in screen, then you need to setup your Login / Sign in credentials. Click the Sign up
now link at the bottom of the window depicted in the screen below:

& - Wolcoma to Blujin

Sign in with your emall address

Login and “Sign in” are synonymous.

Login Setup / Sign up
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Clicking Sign up now will open the window below:

'~ Welcome 1o Biujin

E
Sand Verficasion Code
v 4 ueting on st o schromteds Sl s
Mo 08¢ e 40rwe 10 40 Ton of Suvisw and racy Pobey

You must fill in your email and click the Send verification code button. Blujin will ask Microsoft to send
an email to the email address you provided with a verification code. You should use an email that you
want as your login and the way Blujin will communicate with you.

Look for the verification code in your email Inbox and if it is not there look in your Spam or Junk folder.
Open the email, copy the verification code, and paste it into the verification code field that will have
appeared in the window as you can see below:

Then click the Verify code button and you should see the screen below where you can enter your desired
password in the New Password field and the exact same password in the Confirm New Password field.
Then enter your First Name and Last Name and click the Create button.
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2 blujinprod.b2clogin.com/blujinprod.onmicrosoft.com/B2C_1A_signup_signin/api/CombinedSigninAndSignup/unified?local=signup&csrf_token=U1RBUXI4cUSQCUtIZmOXOF0ONKRacIZOMK9IKVO4yYIYrVi9oN3RH... ©

The "Blujin - People Explorer” extension wants to access your account X

" N
» Welcome to Blujin

E-mail address verified. You can now continue

jeffk+13@blujin.com

Change e-mail

New Password

Confirm New Password

First Name
Last Name
Torms of Service | Privacy Policy Cancel

By signing in o creating an account, you acknowledge that you
have read and agree to the Terms of Service and Privacy Policy.

Once you enter the rest of your credentials and click Create, you will be returned to the regular sign in
screen so you can login with valid user credentials.

'~ Welcome 1o Biujin

Sign in with your emall address

Dot hirve 4 acosnd? Sy

By S0 10 o CrRating 3N Mo0wRt, you SCATWIDR I you Save a7 a0
agree 1o T Teems of Serveoe and Prisscy Pobcy

This will log you into the extension. You will see your initial in the top right of the extension indicating a
successful Login / Sign in. You will see the screen below overlayed on your LinkedIn screen:
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A
b1 °
: L3

Search Candidate Dashboard

TITLE + Add Job Select job

SKILLS ~ SelectAll Clear +Add

E STATES ~ SelectAll  Clear

Analyze 3 v Profiles @o;:emowork Not Open to work a

Loging In

Going forward whenever you click on the Login button in the extension you will be presented with the
Sign in screen where you enter your email and password. Then you click the Sing in button and the
extension will open with your initial in the top right corner. This indicates that your Login was successful
and that you are ready to use all the features of People Explorer. The complete sequence will look like
the images below:

Blujin Worker Panel

On Login and while doing any searching or analysis, Blujin People Explorer will split the browser in two
and create a smaller panel on the right-hand side to do work. The panel on the right will be about 20% of
the size of the total browser size and if you adjust the worker panel size and the main browser panel size,
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People Explorer will remember your adjustments and use those sizes but it will always need a worker
panel. It will look like the screen below:

& Chrome File Edit View  History - Bookmarks Profils Tab Window: Help

in Feed| Linkedin X @ dev-OneDrive

; I Bookmar
= P Y e Dashboard
[in [ H]
ome  wyNetwork Jovs (DA N

Premium search Candidate o idie

]

' D video @ Photo EE Write artic m +Addidob) | Select job

Jeff Kevelson @ SKILLS - SelectAll Clear +Add
Founder & CEO 2 et Reading stopped
g e, Risk and

STATES ~ SelectAll  Clear

;;;;;

.......

Withdraw

. Mini Sudoku #370
onnections play

Show more ~

inkelsteinand 5 ...
¥ ot ge
Sekoia [ — , Withdraw
6,335 followe P
omote sagin - g A month
- Ve

As you can see above it is an extra but more narrow browser. You should not touch this worker panel
window when using People Explorer. You can always work in any tabs in the original browser window.

You can open other tabs next to the primary LinkedIn tab and do work in other browser based
applications while People Explorer completes whatever search and analysis is asked of it.

This worker tab is opened when you login because it is synching the system in a few different ways. For
example, if you had sent a connection request to someone on LinkedIn and they accepted it after you
logged out then People Explorer will detect that and update the Candidate record to reflect that the person
is now connected to you. Another example is if you upgrade your LinkedIn license then People Explorer
will detect that, so it knows that you have new amounts of message credits or changed renewal dates.

You can cause a manual synch by selecting the Sync button in Settings-> User as well.

Viewing TOS & Privacy Policy

Throughout the Sign in and Sign up process there are links near the bottom of the windows to view and
download the Blujin Terms Of Service (TOS) and Privacy Policy. If you Maximize or Full-Screen the
browser window while signing into People Explorer, viewing either of these documents will hide the
login screen. You can likely click the browser icon on your tray and reopen the login screen to continue
signing in.
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The Search tab

Once you are logged into the Blujin People Explorer you will see there are three tabs at the top of the
extension panel. The Search and Candidate tabs are where you will do most of your work. Logging in
always positions you on the Search tab and that is where you build searches to find potential candidates
for your jobs.

The first step in any search is to put a job in the system for which you want to search for people.

Add Job

Now that you can Login to the People Explorer extension you should start by building a Search and the

first step in searching is creating a job that you wish to find / source candidates for. To do this just click
the button near the upper left of the extension when you are on the Search tab. You can create
many Titles / Jobs, each with their own list of candidates. Job and “Title” are synonymous.

Add Job from Blujin Skillbase

When on the Search tab in the «» o
extension you can click
Job and a menu will drop down
with three options (Blujin TITLE Select job

Skillbase, URL, and File). Select sxis  Blujinskllibase T Y
Blujin Skillbase and Blujin will
help you define the job.

Search Candidate Dashboard

URL

STATE Select All Clear
E "

Analyze 3 v Profiles o.,u_w-',/.»,-( Not Open to work
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When you select Blujin Skillbase
a window will open where you Add Job from Blujin Skillbase

can search for a title by starting to
Search

type the name and Blujin will (Frvanaet

offer suggestions with a list of
titles starting with what you type. oz
Once you select / click a title like
“financial (fp&a) analyst)” the

window will close and that will be

financial

financial & organizational consultant

uifnia

financial & gic planning

financial (fp&a) analyst ™
Add
financial access/literacy expansion

the title of your new job.

financial account coach/mentor

financial accountant

People Explorer will fill the Title & oo
field with the title you selected, -,
and it will put a list of core skills,
typically associated with that title

TITLE +AddJob financial (fp&a) analyst

/ jOb, in the skills list for this _]Ob SKILLS () ~ soloctAll Clear +Add
budgeting e e ::Jﬂvlv;mumcallnn p— —
excel — D — ‘nmcal — D —
forecasting -— —

STATES (51) ~ L3 selectAll  Clear

Analyze 3 v Profiles °Opon'.oumk Not Open to work a

Add Job from a URL

You can Add a Job from a URL. The URL should be the URL of a Job Description. It does not matter
where on the web it is as long as anyone can get to it and it’s a real Job Description. Go to the + Add Job
button and select URL from the dropdown menu. Then a popup will ask for the URL. Paste the URL into
the popup window and click Close and Blujin will take it from there.
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‘%@ T o0
L) v0.0.56

Search Candidate Dashboard
TITLE | + Add Job |  financial (fp&a) analyst
SKILLS ~ Blujin Skillbase SelectAll Clear +Add
URL L) Planning Add Job from URL
Oracle » Budgeting& e TH—o X
Forecasting
File )
Quicke »  budgeting — D — » = URL
communication gy - 5 Paste a job posting URL...
skills =
2:2?)2@' oo ) forecasing  e—TH—s Cancel
STATES (51) ~ SelectAll  Clear

Analyze 3 v Profiles °0penmwork Not Open to work e

Blujin will follow the URL and read the Job Description, Determine the Title of the Job and put that in the
Title field in the Search tab of the People Explorer. It will also determine what skills are required for the
job according to the job description and put them in the SKILLS section of the Search tab.

Add Job from a File

You can Add a Job from a File. The File should be a Word doc or PDF containing the Job Description
that you want to source candidates for. Go to the + Add Job menu and select File. Then click Choose File
on the Popup.

‘% blujin Q o
- v0.0.56

Search Candidate Dashboard
TITLE | + Add Job |  financial (fp&a) analyst
sKiLLs  Blujin Skillbase SelectAll Clear +Add
URL Planning Add Job from File
oracle »  Budgeting & —gTH)—
Forecasting
i -] .

Quicke o VI budgeting — T — c File

commUTENTEN el 5 Choose File |No file chosen
skills <@ —a— 13

g:zg{csii‘;l o) forecasting —L)— Cancel
STATES (51) ~ Select Al  Clear

Analyze 3 v Profiles @o;:emowork Not Open to work a
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At this point a File Picker will open on your computer, and you can navigate to whatever folder contains
the file with you job description and select the file. This is depicted in the image below:

@ Recents E = 9 Job Descriptions Q Search

(=9 shared
Kind Date Added

Favorites B Microsoft Financial Planning Analyst 13 KB Micros...(.docx)  Today at 7:37 AM
2\ Applications N

D Documents

@© Downloads
(= Desktop
Locations

& iCloud Drive
¢ OneDrive
Q jeffrey

& X9 Pro

i Cancel Open

The file picker will go away and the name of the File you selected will appear in the popup in
the People Explorer extension as you can see below:

i’ blujin * o
Vv0.0.56
Search Candidate Dashboard

TITLE +AddJob financial (fp&a) analyst

SKILLS (7) ~SelectAll Clear +Add

Add Job from File Close

File
E Choose File | Microsoft Fin..anning Analyst »

Selected: Microsoft Financial Planning Analyst.docx

Cancel

STATES(S) + SelectAl Clear

s 10 e

If you wish to select a different file, just click the Choose File button again and the File Picker will allow
you to pick a different file, and the name will be replaced in the Popup. When you are satisfied that you
have the correct file you click Close and Blujin will take it from there.
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Blujin will read the file containing the job description and extract the Title of the job and the required
skills and place them in the appropriate places in the Search tab in the extension.

Then you can select the rest of your search parameters and People Explorer will look for candidates.

Checking Job Add Status

Loading a job from a File or URL takes somewhat longer than selecting one from the Blujin Skillbase.
While a Skillbase job's title and associated skills are available instantly, a new job description must first
be read and interpreted. Blujin extracts the title and skills from the file or URL and determines the
appropriate variants accordingly. This process can take a minute or more, so if you close the window
where you submitted the file or URL, you can check on its progress at any time by clicking the Status
button. This is depicted in the images below:

o @ o f Job Processing Status
Search Candidate Dashboard m | Failed |
m \
@ + Add Job Full Stack Developer v a . v
Status: Complete (In Job List)
3

Job: Registered Nurse (RN) - Cardiac Cath Lab
SEARCHTITLE  Full Stack Developer A} S| Source: URL: https://careers.uvahealth.org/us/e..
Submitted: 9/9/2026 , 9:48 AM

SKILLS (53) - Estimate SelectAll Clear +Add SK
Status: Complete (In Job List)
API Design - API Gateway - Job: Solutions Architect

AWS — ——  Angular — — Source File: Roboflow - Solutions Architect.docx
Application Submitted: 9/9/2026 , 9:45 AM
Monitoring — —* s — 9 I
c# — ——e  Cassandra — — ( X
Status: Failed Reason: The document could not
CircleCl = - Cloud Functions - - be read.
- URL: https://allofiber.wd501.myworkdayjobs.co..
Networkin = = Containerization ~ - B 7
9 Submitted: 9/9/2026 , 8:15 AM [ )
Data 4 Y Database 4 Y
Replication Indexing
Analyze 3 v Profiles @ Open towork Not Open to work @ 1 Clear All Close
o)

Add SKills to a Job

You can also add any additional skills to the SKILLS list that you feel are important requirements for the
job that blujin did not include.
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If you click thebutton in
the SKILLS section a window will
open where you can add one or
more skills to your job’s
requirements.

Just type each skill in the Skills
field and then click the@ button
and it will be added to the list
below the Skills field. When you
have added all the skills you feel
are needed click the B} button
and they will all be added to the
SKILLS list.

Oracle Netsuite

ufnia

Quicken *

Now you can fine tune the importance of each of the skills in your refined SKILLS list.

Notice that People Explorer has ‘% © o
added the additional skills you
specified to the SKILLS list.

search (o et

TITLE +AddJob financial (fp&a) analyst
Using the three position switches

next to each skill you can select
if it is unimportant, || if e D cem  —D—
you would like to see that skill in E nagang G T G
the candidate and | /'S0 if the — D oo
skill is a mandatory requirement

of the job. STATES (51) ~ SelectAll  Clear

SKILLS (7) ~ SelectAll Clear +Add

forecasting — T h—e

Analyze 3 v Profiles @ownmmm Net Open to work a

Set Locations to Search
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. ’
When on the Search tab in the » @
eXtenSlon you can CIICk the tlny Search Candidate Dashboard
triangle next to STATES and that
Wlll open or ClOSC the STATES TITLE +AddJob financial (fp&a) analyst
selection window. sKiLs (7) ~ SelectAll Clear +Add
You can click Select All which STATES (51) =~ SelectAll  Clear
. L3
will select all states and [ Alaska Arizona
Washington DC, or you can click Arkansas Cailifornia Colorado
Clear and then CheCk Off_]ust the Connecticut Delaware Florida
. Georgia Hawai ldaho
states where you wish to search
. Winois Indiana lowa
for Candldates' Kansas Kentucky Louisiana
Maine Maryland Massachusetts
Michigan Minnesota Mississippi
M Missniri M Montanna M Nahraskn

Analyze 3 v Profiles °upvr“n.‘n'n Not Open to work a

Estimating the Search Pool Size

Now that you have set all the parameters for the search you can optionally estimate the pool size before
you run a search. If the pool size is too large you may want to reduce it and if the pool size is too small
you may want to make your search a little less selective to increase the pool size. There is little point to
running a search that only brings back a small handful of people to analyze and review.

Adjusting the Search Title

When you initially load a job the title is displayed at the top of the Search tab but you will notice there is
a copy of the title just below that, labeled SEARCH TITLE. This is the actual title that People Explorer
will use to search LinkedIn and it can be modified from the original job title extracted from the Skillbase,
File, or URL.

Note the image below where the actual title was a bit too specific and would limit the search pool too
much so we shortened it, in the SEARCH TITLE field, to make the search more broad.
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* & &0

Search Candidate Dashboard

@ +Add Job  Registered Nurse (RN) - Cardiac Cat... ~

SEARCHTITLE  Registered Nurse (RN) A
1Y
SKILLS (30) ~ Estimate SelectAll Clear +Add
BLS
E AR ) Certification

Cardiac 4 Y Cardiac
Catheterization Diagnostics
Care 4 1 Cath Lab
Coordination Operations
Clinical 4 Y Continuous
Documentation Monitoring
critical Care y Electronic
Nursing Health Records
Emergency 4 Hemodynamic
Cardiac Care Monitoring
ICU Patient Infection

Analyze 3 v Profiles @OpEnlowork Not Open to work m

Adjusting the Must Have Skills

You can also set just a few Must Have skills in the SKILLS panel. These will also be used in the search.
Too few Must Have skills and the pool size may be too large while too many will make the pool too
small. Usually start with just 1-2. Once you set the MUST HAVE skills and the Location(s) for the
search you can estimate the pool size before running the search.

Clicking Estimate

Now, as seen in the images below, you can click the Estimate button and Blujin will be estimating the
pool size:
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A £ .
2 bl o) o W @ o
a &~ vo00125
Search Candidate Dashboard Search Candidate Dashboard
@ +Add Job  Account Executive v @ +Add Job  Account Executive
SEARCHTITLE  Account Executive A SEARCHTITLE  Account Executive A
SKILLS (35) - Estimate SelectAll Clear +Add SKILLS (35) ~ Estimating... SelectAll Clear +Add
L3 )
Account Business Account S Business
Management Development Management Estimating the Linkedin result-set size...
Slian e—(Z)—= ClientSupport e——Z—s Client o—(Z)—e ClientSupport e—H—
Relations PP Relations PP
Closing Sales ~ e—— ——e  cCold Calling — — Closing Sales ~ e—— ——e  Cold Calling ——
o Cross N Cross
(S:o"r}sulmnve —i ——e  Functional o— — (S:cl?sultatlve —l — Functional o— —
elling Collaboration elling Collaboration
Customer Customer Customer Customer
Retention Satisfaction Retention Satisfaction
Data Entr — o Industry -— —— Data Entr -— — o Industry — ——
Y Research Y Research
Internet Lead Internet Lead

Analyze 3 v Profiles @Opsnlcwcrk Not Open to work m Analyze 3 v Profiles @o;:emowork Not Open to work a

Blujin will do the work, as always in the worker panel to the right and when it is done it will show you
the estimate of the Pool Size as seen in the image below:

A

800

Search Candidate Dashboard
@ +Add Job  Account Executive v
SEARCHTITLE  Account Executive AY
SKILLS (35) - @LEEYT) SelectAll Clear +Add

N
Account m Business
Management Development
Client '
e — ——e  Client Support ~ &—— —e

Closing Sales — ——e  Cold Calling — (M

Consultative Cross
Selling —t —e Functional -—l o
= Collaboration

Customer —il o  Customer
Retention Satisfaction —
Data Entn — o Industry

v Research N —
Internet R _ lead

Analyze 3 v Profiles @Opsnlowork Not Open to work m

If you make any changes to the MUST HAVE skills you selected, the Estimate button will change to a
light green with the current estimate, and you can click it again to do another estimate as you can see in
the screen below:
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@ +Add Job  Account Executive

SEARCHTITLE  Account Executive

SKILLS (35) -  POOLSIZE~940 Select All
)

Account — T Business

Management Development

Client

ettt - Client Support
Closing Sales — ——  Cold Calling
3 Cross
(S:;Rrs‘ultotlve g MUST Functional
9 Collaboration
Customer Customer
Retention Satisfaction

Industry

Data Entry Research

Internet Lead

@ o

Dashboard

Clear +Add

Analyze 3 v Profiles @OpEnlowork Not Open to work m
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Once you are comfortable with the POOL SIZE, you can Run the Search. Please keep in mind that every
time you run any search in a job, People Explorer will go deeper and deeper into the pool to find new
people to analyze and put in your SHORTLISTED group in your Candidate tab.

Running the Search

A search will add people to a list of candidates for the specific Title / Job you are working on. You can
have many jobs, each with their own search and list of candidates that is the curated results of one or

more searches.

At bottom of the extension are a
few parameters you can set and
the (€l button. You can set the
number of LinkedIn profiles to
Analyze and you can set if you
want to only look at people that
have the “Open to work” badge
turned on in LinkedIn, or only if
they have it turned off for passive
candidates, or All for either.
When you press the (€8] button
People Explorer will issue the
search looking for people with
current roles similar to the Title
you specified and in the locations
you selected.

budgeting
excel

- o
Search Candidate Dashboard

TITLE +AddJob financial (fp&c) analyst

SKILLS (7) - Select Al Clear +Add

Orocle ——

4

forecosting

STATES (51) ~

Quicker

COMMUNICOLION  geen
siills i

finonciol
analysis

Select All Clear

[Anclyze 3 v Profiles °,_
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LinkedIn will return a large number of people in the search results, after which People Explorer will work
its way through those profiles, automatically skipping anyone who has the "Open to Work" badge in a
state you have excluded until it analyzes the number you specified. It will also skip over any individuals
who have already been identified and added to your Candidate list from previous searches.

This allows you to incrementally expand your Candidate list by running the search via the Go button as
many times as needed. Blujin will analyze every profile returned by the search in detail, looking for the
skills specified in your SKILLS list. It identifies candidates whose profiles mention those skills, as well
as their syntactic and semantic equivalents. Blujin also assigns each potential candidate a score based on
the concentration and relevance of the skills you are seeking.

This process is about 100 time faster and more accurate than doing it manually.

The Candidate tab

Reviewing Search Results

Now that you have run a search, it is time to look through the results. A few changes will occur in your
screen, as you can see in the image below.

& Chrome File Edit View History - Bookmarks Profiles Tab Window Help X i B T R 8 Tue 14 10:25AM

2nd || 3rd+

©® @ ® in SearchLinkedin 4 Ask Geminl

Locations ¥
3rd+

Big Data

ot rererora] Current companies ~ || New York || Saas

IT Services and IT Consulting || State University of New York at Alba
Big Data || IT Services and IT Consulting

Title: Financial (Fp&A) Analyst

Sr. Princ

Austin Himelick © 2
Senior FP&A Analy: vi Financial Growth | Empowering C-Level

Data

Sean Forbes @

Yitzchak Gajer @
LW Senior FRaA

Nathan Lewis @ . 2r
Senior FP&A Analyst | Strategic Finance & Revenue Analytics |
Driving Saa$ Growth Through Forecasting, & Deal Desk
Pr. United St
ant: Senior FP&A Analyst ot BIL

Are these results helpful?
‘our teedback helgs us improve

SHORTUSTED Q)

Select All € M E sMise v Actions v

Austin Himelick o
ety (Aromcsmtyes) vrecastng
Pcnm‘a)nlwo.ty. ‘

asgeing (Wranelwaipes ) tirecosting

Christie Koza
an A

; Messaging
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1) Blujin has added a second and more narrow LinkedIn session that you can see on the right. There
is a setting that can make this a split screen with the original LinkedIn session, as depicted above,

or it can be overlapping.

2) The new LinkedIn window is where Blujin will do all the work that was requested and you will
see it scrolling through profiles so it can analyze them. Do not touch this window while it is

working.

3) The People Explorer extension switches from the Search tab to the Candidate tab which shows
the results of the analysis of the search. Do not touch the extension while it is populating

skills, scores, etc.

4) Blujin will also scroll your original LinkedIn window, and it is best not to touch that while it is

working.

5) What you can do is open new tabs in your original browser window and go to any sites and

applications and do work there while the work completes. If you are analyzing a few
candidates, it will only take a minute but if you are analyzing many it will take a while.

Reviewing the Candidates

Candidate Cards

For each candidate identified from the pool of profiles returned by a search, People Explorer generates a
Candidate Card. These cards are automatically added to the SHORTLISTED list for the job associated
with that search. The image below outlines the components of the Candidate Card.

Each candidate has

a card with:

* Ratio of how many
of the Must Have
skills are present

* @e

Search Candidate Dashboard

Title: Financial (Fp&A) Analyst

* Overall score of skill SHORTLISTED @ [+ Adacurrent |

. i(:;cz?t:;tlll(;n that Select All c M E skiss ¥ Actions v
were found _—

+ Indication of ) e -
Verified profile

* Indication of
LinkedIn license
level

* Level of connection
to the user of People
Explorer

budgeting (financial analysis ) ~ forecasting

Must
Score 63%

Pankaj Diwedy [in I 3 )
San Francisco Bay Area

Must

— —

Score 63%

) Christie Koza in]
) os Angeles Metropolitan Area
G

A few important points:

Functions:

* Click on [ and the
main window will go
to that profile

*Clickon ® and
blujin will initiate a
connection request.
If icon is already
green that indicates
you are 15t level
connection already

* Click on '/ and
blujin will initiate a
message if you are
connected

 Ifthe - is green
then blujin will
display their email
on hover over

* Click () and blujin
will do a Deep
Analysis of their

rofile!

e The candidates are always ranked by score, so you are looking from best fit to worst.
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e When candidates are Verified by LinkedIn and / or using a paid license, it is less likely they are
fraudulent profiles.

e The number of candidates on the list for the job you are working on is shown next to the word
SHORTLISTED above the candidate list.

e Similarly, if you have deleted people from this job’s list, they are still available in the DELETED
list for this job. You can switch back and forth between these two lists by clicking on
SHORTLISTED and DELETED.

e You can also switch back to the Search tab and issue the search again and add more candidates to
the Candidate tab.

Skills Matching

As shown in the image above, any skills specified in the search panel that People Explorer identifies for a
candidate are displayed at the bottom of the Candidate Card as green pill-shaped tags. Skills marked as
"must-haves" are distinguished by a darker green fill and a bolded border.

When a skill name within the pill appears in bold italics, it indicates a syntactic match: rather than
matching the exact keyword, People Explorer identified the skill described in the candidate's profile using
an alternate term with the same meaning. When a skill name appears in regular italics, it indicates a
semantic match, meaning the candidate's profile reflects a closely related skill rather than an exact
equivalent.

This advanced use of ontology allows Blujin to surface not only candidates with the exact skills you're
seeking, but also those with related skills that suggest strong transferability. Syntactic and Semantic
matching can be enabled or disabled at any time, including after a search has completed, via the Settings
panel.

Hovering over a skill name displayed in regular or bold italics opens a tooltip indicating whether the
match was syntactic or semantic, along with the alternative term found in the candidate's profile. If
multiple alternative terms were identified, only the first is displayed. Examples are shown below:
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Search

Title: Backend Developer

SHORTLISTED @

Select All

Must

Score 54%

a
Must

Score @
4

Candidate Filters

The list of candidates for any job can become significant in size and so there are controls to focus your
view of the list in several ways, making it easier to zero in on the best fits to engage and feed into your

CRM system.

Filters:

*Click on'C and a
dropdown menu will
let you chose to filter
the list to just people
that have not been
sent a LinkedIn
connection request,
or people where the
request is Pending or
people that are 15t
level connections.

* Click on'M and the
list will only have
people that have
been sent messages.

* Click (E to see only
people where blujin
has found an email

\ for them. )

Add Current

o ®

Candidate Dashboard

c M E skis+ ¥ Actions v

Abhinav G. [in}

san Francisco Bay Area

Django  FastaP!

ASP.NET (csharp*) Azure

Typos QAP MysalL  Nodejs

postgresqL

Abbas Soloki [in}
New York City Metropolitan Area

e

MysaL

Java  Typecript  Azure

PostgresqL Ruby

Saurin Dave [in}

Denver Metropolitan Area

Search Candidate Dashboard

Title: Financial (Fp&A) Analyst

C M E skis: V¥
( [in]
( ﬂ Not Sent
2 1 Area
1 Pending i
Must |
Completed wnalysis )  forecasting
Score 6.
Pankaj Diwedy (in I 3 }
san Francisco Bay Area
Must
f— forecantng
Score 63%
a s Christie Koza in]
- Los Angeles Metropolitan Area
-
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Candidate

Title: Backend Developer

Dashboard

(0] +Add Current

cC M E Skills ¢ A 4

Abhinav G.

san Francisco Bay Area

ASP.NET Azure

Typescript MysQL

Django

MongoDB Node js

Semantic: JavaScript

Must

Score @
£

Abbas Soloki
New York City Metropolitan Area

Actions v

FastaPl

postgresat

Ruby

Django  Java  Typescript  Azure
MongoDB  MysQL  PostgresqL
Saurin Dave

Denver Metropolitan Area

Filters:

* Click the ¥ icon
and a menu will drop
down where you can
select to only see
people that have the
“Open to Work”
badge on and / or
people that have all
the Must Have skills.

Sorting:

* Click the skits 4
button and the list
will be sorted by
Score in descending
order. Click it again
and the list will be
sorted by Score in
ascending order.
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You may want a person that you think would be good to add to the current job’s candidate list. Perhaps
you know them or saw them in a search. You can add them to the current candidate list by going to their
profile in your primary LinkedIn window and clicking the gaGLE@bisi=iti button on the current job.

Remember that if you know they are in another job, you can go to that job by selecting it in the Search tab
and then find the candidate and click the LinkedIn icon on their card and that will navigate you primary
LinkedIn window to that person’s profile. Back to job you want them added to and click ggaClaR@iyEit.

Once you add a candidate to a job by using the Add Current feature People Explorer will add a candidate
card for the added person and the card will have an indicator that shows they were added to the job
manually by you. All this is depicted in the image below:

* o * o
Search Candidate Dashboard Search Candidate Dashboard
Title: Financial (Fp&A) Analyst Title: Financial (Fp&A) Analyst
3
Select All c M E skiss# ¥ Actions v Select All c M E sdiss# Y Actions v
l ) Austin Himelick (in] Hiral P. lin]
l ° } Nashville Metropolitan Area . ) Easton, Pennsylvania, United States
Must Must O
budgeting forecasting budgeting  excel torecasting
Score 63% Score 75%
Pankaj Diwedy D &G Jesse Brian Sablan @
San Francisco Bay Area Las Vegas, Nevada, United States *
Must Must
budgeting forecasting budgeting forecasting
Score 63% Score 63%
\ Christie Koza @ ?/ Muhammad Ishaq [in)
- Los Angeles Metropolitan Area 0 Fairview, Texas, United States
Sl

Favorite Candidates

To help prioritize your outreach, you can mark specific shortlisted candidates as favorites, flagging them
for immediate follow-up. Simply click on a candidate's image within their candidate card to designate
them as a favorite and a purple scalloped border will appear around their photo to confirm the selection.
To remove the designation, click the image again; the border will disappear and the candidate will return
to its normal state.

You can also filter the candidate list to show only your favorites by selecting Favorite from the filter
menu. This is a convenient way to focus on your top picks when working through a larger pool of
candidates.

Both features are illustrated below:
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@ o

Candidate Dashboard
M E skils+ ¥  Actions v
otw

Ruchika Gupta

Santa Clara, California, U

Model Evaluation

Data Integration

Tableau

Pandas

Taking Actions on Search Results

You can also take a variety of actions on one or more of the candidates at once by selecting some or all of

DataT|

bt

the checkboxes next to candidate cards and choosing an action from the Action menu.

The Actions Menu

The image below explains the different choices on the Actions Menu and what they will do:

Actions:

* You can take an
action on just one of
the Candidates by
clicking the
Checkbox next to
the candidate’s card
and then selecting an
action from the
Actions menu.

* You can take action
on several of the
Candidates by
clicking multiple
Checkboxes next to
candidate cards

* You can take an
action on all the
candidates by
checking the box

\_ next to Select All /

Search

SHORTLISTED Q)

Select All

o)

Must
Score 63%
Must
Score 63%
-

Title: Financial (Fp&A) Analyst

Candidate Dashboard

cC M E Skills ¢ A 4

Connect

Austin Himelick {'J
Nashville Metropolitan Ar Message
Update
budgeting ((financialanal  Delete
Deep Analysis
Export All
Pankaj Diwedy [P —
san Francisco Bay Area

gy (Tnaneoonayi) fenconng

Christie Koza

Los Angeles Metropolitan Area
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Actions: \

* Connect will initiate a
connection request to all
candidate with checked boxes

* Message will send a LinkedIn
message to all checked that are
15t level connections (it’s gray
because none are 1% level
connection).

« Update will redo the read of
the candidate and do a Deep
Analysis.

* Delete will move people to the
DELETED list.

* Deep Analysis will create a
detailed Career Graph or deep
analysis for the selected
candidates.

* Export All will create a CSV
file with LinkedIn URL,
Name and Email, if available,
of all candidates on this list to

load to your CRM. /
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When you take actions on candidates, different states will change depending on what you chose to do.
For example, choosing Connect on any person(s) from the Actions menu or by clicking the C on their
card will turn the C on their card(s) to yellow indicating that a Connection request has gone out and if it
gets accepted in LinkedIn then the next time you go into the extension it will notice the person is now a
1** level connection and the C, on their card, will turn green. This indicates that you can now send them
messages and that you can no longer ask to connect to them.

If you connect to them outside of the extension then the only way the extension will know they are a 1%
level connection is when it reads them into a candidate list for the first time as the result of a search or by
using the Add Current button.

Delete Action

When you select candidates and chose the Delete option on the Actions menu, the candidate(s) are not
actually deleted from the system. They are marked as Deleted and put on the deleted list as you can see
below:

» o
Search Candidate Dashboard

Title: Financial (Fp&A) Analyst

X

Kayley B. (in}
Portland, Oregon Metropolitan Area

Must

E -

Tarani Sunkay @
Dallas, Texas, United States
Must

Score

Nanditha Srinivasan @®
Raleigh-Durham-Chapel Hill Area

Must

A DELETED list is maintained for every job in the system. Keep in mind that you may delete a candidate
from a list in one job, but they may still be SHORTLISTED in other jobs. Remember that each job keeps
its’ own lists.

If you click on DELETED you will see the people that you chose to delete from the shortlist for that job.
Notice the Actions menu has gone away and has been replaced with Restore button. The restore button
will only be enabled when you select one or more people on the deleted list. If you select people on the
deleted list for this job and click Restore, they will be restored to SHORTLISTED and removed from
DELETED.
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Deep Analysis

You can perform a Deep Analysis on any candidate you have shortlisted for a job. When you do, People
Explorer opens a second panel that displays the Blujin Career Graph—a visual summary of the
candidate's career based on the information in their profile.

The Career Graph includes a bar chart that provides an at-a-glance view of the candidate's work history,
along with key career metrics such as average tenure per position, total career length, the number of short-
term job changes, and other valuable insights. These analytics help you quickly evaluate career stability,
progression, and overall experience.

The Career Graph also includes a polar chart that analyzes the candidate's experience against the skills
required for the job. Rather than simply identifying whether a candidate possesses a particular skill, the
analysis measures how much experience the candidate has with each required skill and how recently
that experience was gained. This distinction is critical because two candidates may list the same skill, yet
have vastly different levels of expertise based on the depth and recency of their experience.

By visualizing both the quantity and relevance of a candidate's experience, the Career Graph helps you
make more informed hiring decisions and quickly identify the candidates whose backgrounds best match
the requirements of the role.

Running Deep Analysis

To run a Career Graph for a candidate you would click on the gray Radar Icon ¢  that is on the Candidate’s Card.
Once you click the Radar Icon it will turn indicating the system is working on the Career Graph. This is
depicted in the image below:

* Eeo * o
search Candidate Dashboard Search Candidate Dashboard
Title: Financial (Fp&A) Analyst Title: Financial (Fp&A) Analyst
SHORTLISTED @ [+ adacurrent ] SHORTLISTED @ [+ ada current ]
Select All ¢ M E siss ¥  Actions v Select All c© M E sils: ¥ Actions v
Hiral P. [in] Hiral P. [in}
@ ' coion pornsyanio, unted states @ ' coion pornsyanio, united sttes
Must Must
................................................................
score (75% score (75%
?/ Muhammad Ishaq [in] ?/ Muhammad Ishaq [in]
0 Fairview, Texas, United States Fairview, Texas, United States
uuuuuuuu (o) e )
se Score
] ° 8 °
=it -
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You can also click the checkbox on multiple candidates and call for a Deep Analysis from the Actions
menu. This will create Career Graphs sequentially for each of the Selected candidates. It will take some
time so be sure to let the extension’s working panel run uninterrupted. Remember you can open
additional tabs, next to your original LinkedIn tab, in the main browser window and work on other
sites or applications.

Opening Deep Analysis

When a Deep Analysis has completed the Radar Icon will turn Green and the extension will open it
automatically. You can always open a Deep Analysis that has been completed by going to the Candidate’s
Card and click on the green radar icon or their name inside their card. This is depicted in the image
below:

Rafael Irizarry . ’Q o
Education Location -

Master of Business Administration - MBA, Finance Macungie,

from DeSales University Pennsylvania, Search Candidate Dashboard

Title: Financial (Fp&A) Analyst

SHORTLISTED @) [+ Adacurrent |

Factory LLC Select All cC M E  skils ¢ A 4 Actions v

Experience
a3y

Jobs

Financial Analyst (25y)
rrrrrr

cccccc
E Concerns Culture
United States Air Force (9.3y)

owlop Gaps Hops oow | FactoryLLc (25y)

skills Duration T
o 90,
o
o

Score (67%

Jesse Brian Sablan [in)
Financial Analyst, FP&A

Must

Score (67%  pianningbudgeting &

Rafael Irizarry (in]
Macungie, Pennsylvania, United States

—~ Ana Cotua [in]

The Deep Analysis is an at-a-glance summary of the whole candidate career with detailed temporal

understanding of their job changes and the experience they have described with each skill.

Reading the Career Graph

A candidate's Deep Analysis distills years of career history into a single view. The numbered callouts

below correspond to the numbers on the screenshot — here's everything you can learn at a glance, no

digging through the raw profile required.
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' Pradnya Badole

Education @ Location @
Master’s degree, Business Analytics (Big Data) San Francisco Bay
from UMass Boston Area

Experience €©

° capgemini

Jobs 202 Software Engineer (1.9y)

Career
Concerns @ Culture ©
: : V2X Inc (3 yrs 3 mos)

owlop Gaps Hops OOW Capgemini (1yr 1l mos)

pos=| 2er
- R’?'W\
. P
& ®
N 2
& %
5 3
F I

502
Gep | plast

skills Duration @

(@mosT RECENT) (@)MID CAREER) (7 EARLY CAREER) () EXCEPTION)

Figure: The Career Graph, as shown in the candidate's Deep Analysis panel

1 Education
a. The candidate's most recent degree.

2 Location
a. The candidate's current location.
3 Experience
Three badges summarize the whole career at-a-glance:
a. Jobs: total number of positions held
b. Tenure: average time spent in a role
c. Career: total years of career history
The bars lay out that history in chronological order, most recent on the left, each labeled with its
start year. Blujin reconstructs this order automatically, even when the source profile lists jobs out
of sequence.

Hover over any bar to see the details behind it: company name, start year, job title, and years in
the role — shown above in the tooltip for the 2021 role at Capgemini.
d. Multiple roles at one company appear as a single bar, color-segmented by the share of
time spent in each role.
e. Overlapping positions at the same company are shown with a texture change over the
overlapping portion of the bar.
4 Concerns
Four badges flag patterns that are easy to miss reading a profile by eye:
a. Overlap: months of overlapping employment, within or across companies
b. Gaps: months of unemployment between jobs
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c. Hops: short-term stays; the length that counts as a "hop" is configurable in the extension's
Settings tab
d. OOW (Out of Work): months since the candidate's most recent job ended; also
configurable in Settings
S Culture
a. The two roles where the candidate stayed longest — a signal for the kind of company
culture where they're likely to thrive.
6 Skills Duration
This polar chart maps the candidate's skills against the requirements of the job you searched for,
one wedge per skill:
a. Wedge length: the share of the candidate's career spent using that skill
b. Color depth: how recently it was used: deep pink for the most recent chapter of their
career, medium for mid-career, and faded for early career
c. Medium blue: an exception: the skill appears in the profile but isn't tied to a specific job.
How much career weight to give exceptions is configurable in Settings.
A legend beneath the chart recaps what each color means, and hovering over any wedge opens a
detail bubble for that skill.

Deep Analysis and Matching

Hovering over any matched skill in the Deep Analysis Polar Chart magnifies that slice for easy reading
and automatically opens a tooltip over the Culture card, showing the skill's name, its prevalence
throughout the candidate's career, and whether that experience occurred early, mid-career, or most
recently. An example is shown below:

Experionce é R o
Search Candidate Dashboard
. Title: Registered Nurse (RN) - Cardiac Cath Lab
° — sHorTusTED @ (2] + Add Current
Conserme Solect All © Mt s+ ¥ Actions v

E Marianne Grant, BSN, RN, PHN - ]

Must e CommimtinOm | vt e

mo (oot Commosing ) (mmetpmonts weahosny

a Floyd Ramirez - ]

MUSE B3 (Canture ottt ) ((Cobel Care g )

——t
-

Py Brittony Gaasch, RN 2 &

The length of each pie slice likewise reflects a skill's prevalence over the candidate's career, while the
intensity of the pink shading indicates when that experience occurred — darkest for recent use, medium
for mid-career, and faded for early career.
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If the match on a skill is Syntactic, Semantic, or both, the tooltip includes that detail as well, as shown in
the example below: (This info is available regardless of the Syntactic & Semantic switch settings.)

~

Experience L
» @ o
search Candidate Dashboard
a3y
Ten B
o . Title: Backend Developer
© .A=Z
&= SHORTLISTED @ +Add Current
Select All c M E skills ¢ Actions v
Concerns (DT v
Prevalence: 20% | Exception
owiop Gaps Hops cow
Syntactic: ASP.NET Core James McCarthy (-]
eontics o1 New York City Metropolian Area
skills Duration enantic:
ASP. g,
£ Must Azwe  Django  Dacker Java  Typaseript
;,‘/0 MongoDE  MySQL  Nodejs  PostgresQL  Python
i Score (52% 5) )
5,
%
Abbas Soloki [in]
Now York City Metropoitan Area
3 ; o
Must Csharp  ASPNET Django  Java  Iypescriot  Azure
Mongobs  Mysal  postgrsal Pytnon  Ruby
Score
‘o, . oo g
A Jaylen Manley [in]
N - o Evmnin olinente Attt

If the color of a slice is blue, as seen above, that indicates that the skill was mentioned in the candidate’s
profile but not associated to a work experience and so blujin can’t determine its’ prevalence throughout
the career or its’ recency. In these cases the length of the pie slice is simply the default percentage of the
career specific, in settings, for these Exceptions.

Settings

There are numerous settings in the Blujin People Explorer extension that govern how the system operates
and reports status. They are grouped under three (3) tabs called User, Search & Score, and Messaging.

Clicking the settings (gear) icon at the top right of the extension takes you into the settings panel. From
within settings, clicking the same icon returns you to operations mode, where you run searches and
review candidates.
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*

User Search & Score

F

Professional (0 days left)

E Billing History

USER NAME
EMAIL/ID
LINKEDIN LICENSE

PLAN DETAILS

A . 0

Messaging

NEWAL DATE
15 Sept 2026

X

joff
jeffk@blujin.com
Premium

Premium Career

Renews on September 12, 2026

LINKEDIN URL

Split Screen

User

https:/ fwww.linkedin.com/in/jk30677616/

In the User tab there are several cards with helpful info and functions.

e  You can view plan details and manage the plan. This includes upgrading the plan or canceling the

plan.

e You can access billing history and receipts.

e You can view user info and LinkedIn license info.

These are depicted in the image below:

First Card shows you
what plan you are on:
e Trial

*  Professional

*  Premium

Also, shows Expiry
Date or Renewal Date

Clicking Manage Plan
allows you to buy an
Upgrade, or Cancel

Second Card allows you
to access Billing
History and receipts

User Search & Score Messaging
Professional (22 coys fer:) 10ct 2026
Billing History Invoice | Receipt

&
USER NAME jetf
EMAIL/ID Jeffk@blujin.com
LINKEDIN
LICENSE Premium
PLAN DETAILS Premium Career

Renews on September 12, 2026

URL https:/ fwww.linkedin.com/in/jk30677616/
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Scrolling down the User tab gives you additional controls. First, you can sync any recent connection
changes or license upgrades. Second, you can reset the split-screen layout — the size and position of the
worker panel relative to the primary LinkedIn window — back to its factory defaults. (People Explorer
remembers any adjustments you make to this layout and will continue using them until you reset.)

Additionally, there is a clear summary of your consumption in this install and any other installs where you
log in with your id. Finally, there is a Delete function that will delete all jobs and candidates from this
instance of the extension. Be careful as there is no restoring that data after confirming this type of delete.

These functions are all depicted in the image below:

Fourth Card has a Sync % @ o Seventh Card has the
button to sync all recent - Delete function.

Connections and User Search & Score Messaging
license ngI’adeS- FLAN DE1AILS Fremium career If you press this
Renews on September 12, 2026 Delete button it will
URL https:/ fwww.linkedin.com/in/jk30677616/

Fifth Card has a button delete all Jobs and

to reset the size and e e Candidates from this
position of the Worker extension instance. It

Split Screen 3 <l
Parlel to tlle faCtory A:‘u-cmnhm: initiator + work window when available: @ WIll abl\ y011 to
: confirm before

defaults. N )

proceeding and there
is no restoring this
data.

Consumption for jeffk@blujin.com

Sixth Card shows your ANALYSES CANDIDATES Joes

usage which is used to 34 63 37 58 4 38
maintain license *local |« Global *tocal | ¢ Global ¢tocal |+ Globol
compliance.

This is a way to reset
Delete Candidate & Job Data the extension to when

. 3 wil anently delete oll your data including it was first installed.
Global values include search d Candidates. Your account session m < <
. . will rermx i
logins from multiple =

machines / installs. m

As you can see in the image above the User tab in settings shows your usage in terms of number of
Analyses, Candidates, and Jobs that you have loaded into Blujin People Explorer. These are used to
determine if you are approaching or have exceeded your amounts associated with your Plan.

Manage Plan

The button will open a panel that allows you to select what plan you want to be on to
process a credit card payment for that plan. The panel will look something like the image below:
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Select Your Plan

Compare plans and manage your subscription.

PROFESSIONAL

For the professional individual
recruiter/sourcer

$49.99 Monthly

) 500 Candidate Analyses
per month

Candidate Search &
Score

() Messaging

30-day subscription

Cancel Plan

Billing History
Clicking on will open a screen so you can see the history of billing that has occurred
with your license. This includes plan levels, purchases, and monthly renewals. Initially it will open the
screen below:

@ Blujin, Corp. sandbox

Blujin, Corp. sandbox

partners with Stripe for

simplified billing.

& Return to Blujin, Corp. sandbox

Pouered by Stipe | Terms Prvacy

PREMIUM
For the professional recruiters
that demand more
$79.99 Monthly

Unlimited Candidate
Analyses per month

Candidate Search &
Score

Messaging

30-day subscription

.

Need help? Contact Support

People Explorer User Guide

This copy of the extension is Currently on the Professional
plan as seen in the image above and so the People Explorer

Cancel Plan button on

is offering the
PROFESSIONAL. And the

PREMIUM, if the user wishes to upgrade.

button on

Once you make a selection the system will adjust the
billing on the credit card on file and if needed prorate any
mid-month fee.

If you cancel a plan mid-month the plan will run till the
end of the monthly billing cycle you are in.

Professional provides 500 Candidate Analyses per month
and Premium provides Unlimited Analyses per month.

CURRENT SUBSCRIPTION

Premium People Explorer
$79.99 per month

Your next billing date is September 15, 2026.

PAYMENT METHODS

B Visa -+ 4242
Expires 0412028

Visa «+++ 4242
Expires 08/2031

visa

+ Add payment method

BILLING AND SHIPPING INFORMATION

Billing address 07945 US

2 Undate information

INVOICE HISTORY

Aug 15,2026 $9251

Jul15,2026  $49.99

Premium People Explorer

Professional People Explorer

To get a receipt for any bill just click on one of the Invoices in Invoice History at the bottom of the screen
above and you will be taken to the screen below that allows you to view and download that receipt:
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Vi

Invoice number
Payment date

Payment method

(]

Invoice paid

$49.99

iew invoice and payment details >

HLBKLQF9-0001
July 15, 2026
Visa «+e+ 4242

Download invoice Download receipt

Powered by stripe

Terms Privacy
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Search & Score

The second tab in Settings is for parameters that relate to Searching & Scoring, and it is called Search &
Score. The images below will explain all these in some detail:

S . &
The 1% row is where f‘; o You can also preselect
you set some default the position of the
~ User Messagin o o
values for when you S switch that determines
are Searching. DEFAULT VALUES if you will analyze All

When you are
building a search the

ANALYZE 20 ~ PROFILES o Open to Work

Not Open to Work

candidates, or only
people with the “Open
to Work” badge on

i MUST HAVE SKILLS POINTS 0 - .
value for the number (active), or only
of profiles to analyze DEFAULT NEWSKILL : : people with the “Open
will be preselected to HOPS VALUE (MONTHS) 24 3 to Work” badge off
the number 20 in this ~ (passive).

s EXCEPTION PERCENTAGE 20 3

case. However, if you
change it when you skill Equivalents
search the extension Syntactic cx
will continue using Skills that ore the some: “Teaehing” ond “Instructing”
that number. Semantic (@ -

sely related but no!

t1he same: *Teaching” o "Mentoring™
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In the 2" row you can
specify how many
points the Must Have
skills, that you
specify, will
contribute to a
Candidate’s Score.

This is a way to
customize your
scoring.

The 4% row is where
you can define how
many months
constitutes a “Hop”,
jump, or short stay at
a job.

The Deep analysis is
counting these. This
type of temporal
features is somewhat
unique to Blujin.

Exception Percentage

- &

User Messaging
DEFAULT VALUES
ANALYZE 20 ~ PROFILES n OpentoWork  Not Open to Work

MUST HAVE SKILLS POINTS

DEFAULT NEW SKILL

10

HOPS VALUE (MONTHS) 24
EXCEPTION PERCENTAGE 20
skill Equivalents

Syntactic [ on

SKills that ore the some: “Teaching” ond "Instructing”™

Semantic

Closely related but not the same: *Teaching” ona "Mentoring”

Close
- 4
DEFAULT VALUES
ANALYZE 20 ~ PROFILES o Opentowork  Not Open to Work
MUST HAVE SKILLS POINTS 10
DEFAULT NEW SKILL .
HOPS VALUE (MONTHS) 24
EXCEPTION PERCENTAGE 20
skill Equivalents
Syntactic CX
ills thot ore the some: *Teaching” ond “Instructing”™
semantic D
Closely related but not the same: *Teaching” anc "Mentoring™
Close
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-

The 3" row allows
you to set the default
position for the three
position switch which
is paced on every skill
associated with the
job. Since many skills

may come back from
the Blujin Skillbase
you may want these
switches in your most
common position (i.e.
Off, Nice, or Must).

The 5™ row allows
you to specify what
percentage of a career
you wish to attribute
to a skill that is
mentioned in a profile
but is not associated

with a Job Experience.

When a skill is not
associated to Job
Experiences it is
impossible to
determine how much
time during a career
the candidate used the
skill and Blujin treat
these skills as
exceptions when
doing Deep Analysis.

The effect on the Polar Chart, in the Deep Analysis, of adjusting the Exception Percentage merits a bit
more explanation, so let’s go through some examples of how the change will impact the Polar Chart in a

Deep Analysis.

In the first image, below we can see that the Deep Analysis has both colors. It shows that the candidate,
Hiral, has two of the job required skills associated with work experiences. They are Budgeting and
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Forecasting which are indicated as most recent in their career but only for just 14% of their career. Then
the skill “excel” is in their profile as an Exception indicating that skill is not associated with a job they

worked at.

Remember the length of the pie slice indicates what percentage of the career the candidate used the
specific skill. In this case you can see that the pie slice for “excel” is a bit bigger than the one for
budgeting, so it was used a little bit more than budgeting. However, it is an exception which means that
the percentage of the career where the “excel” skill was used is determined by the setting for Exception
Percentage in the Search & Score tab under Settings.

Education

Bachelor of Business Administration - BBA, Finance,
General from Sardar Patel University, Vallabh

Vidyanagar

Experience
273y

Jobs EEy,

Tenure

Career

Concerns

Ovrlap Gaps Hops

skills Duration

Location
Easton,
Pennsylvania,

United States

N | I
,HAmll

Culture
T-Mobile (5.7y)

o MetroPCS (5.3y)

Budgeting
Prevalence: 14% | Mostblecent

Ie 2
w o » i
=) ¥
« o J
®©
% 5,
o e
Scq mnf’“e‘/
Stl no
ng @

Search

Title: Financial (Fp&A) Analyst

SHORTLISTED @

Select All

Must

Score 75%

()

Must

Score 63%

(@vost vecent) (@i canseR) (1 EARLY careeR) (@ ExcErTIon)

"

Candidate Dashboard
+ Add Current
cC M E  skils$ Y Actions v
Hiral P. (in}
Easton, Pennsylvania, United States

budgeting

excel ((financial analysis ) ~forecasting

Jesse Brian Sablan

Las Vegas, Nevada, United States

budgeting ((financial analysis ) ~ forecasting

Muhammad Ishaq (in]

Fairview, Texas, United States

Now we will take a look at the current setting the current setting for Exception Percentage. As you can
see in the image below it is set to 25% and that is how all the exceptions are sized in polar charts in Deep
Analysis for all candidate:
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=
2
Education Location *t ! o
Bachelor of Business Administration - BBA, Finance, Easton, & 006
General from Sardar Patel University, Vallabh Pennsylvania,
Vidyanagar United states User Search & Score Messaging
Experience
el . DEFAULT VALUES
Jobs 55y
. ANALYZE 20 v PROFILES m OpentoWork  Not Open to Work
Tenure
&y .-.-. MUST HAVE SKILLS POINTS 10 v
oy L
Cosery e e e DEFAULT NEW SKILL —if —
Concerns Culture _
E 0 o o T-Mobile (57y) HOPS VALUE (MONTHS) 24 %
CUED CH En Ce e Gie') EXCEPTION PERCENTAGE 20 2
-
skills Duration 1Y
x| Bugg
o> <,
> 09
=
o o -
a8 » 9
BB 4 ¥
« o 2
©
g
‘\o'“’?z-
Qoq Fin? \leo”’
Sting an®
(@ost Rrecent) (@mip career) () EARLY CareER) () EXCEPTION) m
S

Now we will change the setting, and you can see the effect on the polar chart for this candidate. In the
image below we adjust the Exception Percentage to 40% and you can see that the pie slice for excel is that
much larger:

~
Education Location o
Bachelor of Business Administration - BBA, Finance, Easton,
General from Sardar Patel University, Vallabh Pennsylvania,
Vidyanagar United States User Search & Score Messaging
Experience
° 73y . DEFAULT VALUES
Jobs 55y
. ANALYZE 20 v PROFILES m OpentoWork  Not Open to Work
Tenure
18y MUST HAVE SKILLS POINTS 10 ¥
Gy 2002 2008 200
o=t R DEFAULT NEW SKILL — —
Concerns Culture ( ) 2u -
° ° o T-Mobile (57y) HOPS VALUE (MONTHS 4
MetroPCs (5.3y)
SR I AR el ’ EXCEPTION PERCENTAGE 40 2
skills Duration [N
-\,o“‘e“ Bquet
O 3,
Q 09
=
o o N
& » 9
5D < H
« o J
[\
3
X ‘\6”,.@
F-)na ,1%;y

S
C,
LI
Sting an?®

T D S D

Since we can’t calculate the amount of time or experience a person has with skills that are mentioned in
their profile but not associated with one or more jobs, we need a standard that can be applied in all cases.
It is up to you, the user, to determine how you want skill exceptions represented.
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By-the-way, as you can see in the image above, you can open Settings while a Deep Analysis is open and
make this change and see the effect on the polar chart instantly. In this case it attributes a lot more
experience than the other skills found in this profile but that is because the other skills are only associated
with jobs representing less than or equal to 14% of this candidate’s career.

Skill Equivalents

At the bottom of the Search & Score tab is a section called “Skill Equivalents” which can have a dramatic
effect on scoring depending on how the two sliding switches are set. These two switches determine the
degree to which People Explorer will use Skill Equivalents, from the Blujin Skillbase, to give credit to a
candidate for experience with a particular skill.

- )

User Search & Score Messaging

DEFAULT VALUES

ANALYZE 20 ~ PROFILES n OpentoWork  Not Open to Work
MUST HAVE SKILLS POINTS 0 -

DEFAULT NEW SKILL
E HOPS VALUE (MONTHS) 24 3
EXCEPTION PERCENTAGE 20 2

Skill Equivalents

Syntactic
“Teaching” ond “Instructing”

Semantic
*Teaching” “Mentoring”

The Syntactic Variants and Semantic Variants switches control how People Explorer matches
candidate skills to the skills required for the job you are sourcing.

When both switches are turned off, People Explorer only awards a skill match when the skill in a
candidate's profile exactly matches the skill listed in your search. "Exact" means the same word or phrase
with the same spelling. Differences in capitalization, spacing, hyphens, or text in parentheses are ignored,
but otherwise the skill names must match exactly.

When Syntactic Variants is turned on, People Explorer also recognizes different words and phrases that
have the same meaning. For example, a candidate who lists Teaching may also receive credit for the skill
Instructing because the two describe the same capability. This helps ensure qualified candidates are not
overlooked simply because they use different terminology to describe their experience.

When Semantic Variants is turned on, People Explorer expands matching even further by recognizing
related skills. Candidates can receive credit for skills that are not exact synonyms but are closely
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connected to the skills required for the job. This helps identify candidates with highly transferable
experience who may be excellent fits, even if their profiles do not contain the precise skills listed in the
search.

These advanced matching capabilities are powered by the Blujin Skillbase, a sophisticated skills
ontology that understands the relationships between skills and competencies. By going beyond simple
keyword matching, People Explorer delivers more comprehensive, accurate candidate searches and helps
recruiters uncover high-quality talent that traditional search methods often miss.

Messaging

Messaging is one of the most important features in People Explorer, serving as the primary means of
making initial contact with potential candidates. Before reaching out, it's essential to understand how to
create and edit message templates.

People Explorer supports three distinct ways to contact candidates:

¢ Sending a personalized LinkedIn connection request directly through a candidate's profile.

¢ Sending a standard LinkedIn message to an existing connection.

e Sending an email to first-degree connections, when an email address is available in their contact
information.

Each method serves a different purpose and follows its own workflow. The sections that follow explain
how to use each one effectively.

Creating and Editing Message Templates

Clicking the Settings gear opens a window with three tabs. Select the Messaging tab to access the
message template editors; the image below shows both the location of the Messaging tab within Settings
and the resulting Message Template list.
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~ B °
q! @
User Search & Score Messaging

Message Templates N

Create and manage message templates to save time and stay

2 CONNECTION REQUEST +Create Template E]
() GENERAL MESSAGE + Create Template

0o
5 EMaL + Croate Template

The first time you enter Settings, no message templates will exist yet. The image above shows one
Connection Request template already created. It's important to create at least one default template for
each of the three template types — Connection Request, General Message, and Email — since the system
falls back on hidden default messages when none exist, and you'll want to avoid those.

If there is at least one message template in a message type, you can open the set of templates for that type
by clicking the tiny down arrow V to the right of the | + Create Template | button, as depicted above.

Then the list of messages for that message template type will appear as in the image below:

»

& ceo

User Search & Score Messaging

Message Templates
Create and manage message templates to save time and stay
consistent.

2
E CRTEST1 Make Default 2 1]

Hi  candidate firstname
Let's connect.

Regards,

recruiter first name

(GRS
3
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As shown above, the window displays a list of Connection Request templates — in this case, two —
which you can browse left to right using the controls at the bottom of the window.

Each template includes controls in its top-right corner: click Make Default to set it as the default
template, the Pencil icon to edit it, or the Trash Can icon to delete it.

You can always create new templates by clicking the | +Create Template | button to the right of the template
type name (i.e. Connection Request, etc.).

When you choose to create a template, you are brought into the Message Editor for that template type.
The editor is shown in the image below:

* You must give the Template a Name

e You must put something in the Body of the message

CREATE CONNECTION TEMPLATE e You can start typing your message body and you can

INSERT VARIABLE

Candidate First Name Job Title Recruiter First Name

Recruiter Last Name Candidate Last Name

include variables that the system will fill in for every
connect message. People Explorer knows:
EMPLATE NAME * o Candidate First Name

o Candidate Last Name (whatever is in profile)

Connect Me]sscge 1

o Recruiter First Name (that is you)

uifnig

MESSAGE BODY *
o Recruiter Last Name

Hi ((CandidateFirstName)),

I would ik to connect. o Job Title of the job you are sending the connection
Thank you, request from
((RecruiterFirstName))

- e Just click on the Variable button at any point in the body

. — and each message will be personalized
ancel Save Template
. e When you are done just click ERERENEES

Note there is a text counter/limit in the bottom left of the message body. That is because, when you have
a Basic LinkedIn license, connection requests notes are limited to 200 characters and when you are on a
Premium level license the limit is 300 characters. The editor will also account for the number of
characters in the variables, so you don’t get stuck when sending connection request messages.

As mentioned earlier, when you save templates, you can scroll through them horizontally and you can
select the one that you want to be your default connection message template that will be used whenever
you ask the system to send a connection request that includes a note. See image below:
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" o
» X
User Search & Score Messaging

Message Templates

nanage 350G tes to save time ar

a CONNECTION REQUEST + Create Tomplate

E CRTEST] Make Default 7 [

Hi  candidate first name
Let's connect

Regards,

recruiter first name

@ 12 >
L)

Messages in Connection Requests

Including a message with a connection request is optional on LinkedIn — you can send a request
"Without Note" or "With Note." People Explorer preserves this choice regardless of how the request is
initiated: whether you send a single connection request by clicking the C icon on a candidate card, or send
multiple requests at once by selecting the checkboxes next to several candidate cards and choosing
Connect from the Actions menu.

Connection Requests via Candidate Card

If you click the C on an individual candidate card, the window below is the first thing you will see:
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blujin
% v0.0.56 * o
Search Candidate Dashboard

Title: Financial (Fp&A) Analyst
SHORTLISTED @) | DELETED @
LS connect B

Send connection requests to 2 selectefd

profiles? m

E Connect with Note

Connect without Note

mll Not Verified No Premium
we: @
)

score @

)| Christiekoza [in JC2e)
Los Angeles Metropolitan Area

— r W W . wow __ W _ __\

Once you make the choice to include a note or not you will then see the right-hand worker panel that
People Explorer creates on your computer to do work. (The example below was taken from a laptop
using Dark Mode.)
® @ @ Hiral P.| Linkedin
“ Blujin: Connecting with a note... please don't click or touch anything

Add a note to your invitation? X

Personalize your invitation to Hiral P. by adding a note. LinkedIn
members are more likely to accept invitations that include a note.

@ You have unlimited notes with Premium

(@EEELETPN send without a note

Connect with note
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Blujin is telling you in the blue message at the top of this worker panel that it will write a message with
a note. Again, please remember DO NOT TOUCH THIS PANEL while it is working. Blujin will click
the Add a note button and fill in the note from your default template and you will see a panel that looks
something like the image below:

©® @ ® Muhammad Ishaq | Linkedin

“ Blujin: Waiting for you to click Send... (23s, then next candidate)
Add a note to your invitation X
®PREMIUM

LinkedIn members are more likely to accept invitations that include a personal
note.

Hi Muhammad,

This is Jeff Kevelson from ABC, Inc. | would like to add you to my network
and explore possible collaboration.

Thank you,
Jeff

142/3(

( Write with AI\) Cancel @

N

Connect with note

It is important to note two things about the image above:

e The blue message bar at the top is telling you that it is waiting about 25 seconds for YOU to click
Send or else it will stop this process and no connection request will be sent.

e It wants you to click Send! To stay within the LinkedIn guidelines, we are not automating the
whole process but just facilitating it by bringing you to this point and then you must click send to
initiate the connection request. This is the only time you should ever touch the right-hand
browser pane.

Connection Requests via Actions Menu

This flow will give you the option of adding a note or not as well. So, if you want to send a few
connection requests, just select the checkboxes next to the candidate cards for the people to which you
wish to send connection requests, select Connect from the Actions menu, and that will give you the
option of adding a note or not.
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The Actions menu is a great way to send sequential connection requests to how ever many people you
choose.

This is depicted in the image below:

7 blujin
3 “ce
Search Candidate Dashboard

Title: Data Analyst

SHORTLISTED @) | DELETED @

(] selectAll c M E sils: ¥  Actions v

7
° o ° ‘ Connect @
Must @ Model Evaluation Dataint
o Message
Data Visualization Data 1
E Score @ KPiTracking  BatchProce:  Update

Natural Language Processing
Delete

Deep Analysis
Ruchika Gupta
@ Santa Clara, California, U Export All
© 0 0 & CuID WD

Data integration bt PowerBl  Regression Analysis
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When you choose via the Actions menu you will see the window below, allowing you to select if you
want to include a note or not in your connection request(s).

Connect

Send connection requests to 2 selectefd
profiles?

Connect with Note

uifnig

Connect without Note

Cancel
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Important: Regardless of which choice you make above, blujin will queue up each of the messages
and still require YOU to click send on each one.

General Messages

General messages let you contact anyone in your LinkedIn network, and if your LinkedIn license includes
messaging credits, 2nd and 3rd degree connections as well. Depending on availability, this feature sends
either a standard message or an InMail. It functions much like a Connection Request, but draws from its
own templates in the Messaging section of the Settings tab.

Clicking the M icon on an individual candidate card initiates a message using your default General
Message template (see Creating and Editing Messages, above). Blujin drafts the message automatically,
but, just as with connection request notes, you'll need to click Send to deliver it.

The only meaningful difference between General Message and Connection Request templates is that the
General Message editor doesn't count or limit characters, since LinkedIn itself imposes no such limit on
messages.

To message multiple candidates at once, select their checkboxes and choose Message from the Actions
menu. Blujin will queue the messages one at a time, pre-filled with your default General Message
template, and prompt you to click Send on each.

Email Messages

You can also create email message templates for sending email to people on LinkedIn. This is the third
item in the Messaging tab, and while the editor functions much the same way, there are a few key
differences.

e We have included a variable for your LinkedIn URL in the template editor so if you want to
include it in an email you can do so automatically

e You need to also specify a Subject for the email. (You can include variables in your Subject if
you wish.)
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CREATE EMAIL TEMPLATE

INSERT VARIABLE

Candidate First Name Job Title Rectruiter First Name
Recruiter Last Name Candidate Last Name Email
LinkedIn URL

TEMPLATE NAME *
e.g. Software Engineer
SUBJECT *
e.g. Exciting opportunity at ((JobTitle))
MESSAGE BODY *

Write your message here.

4

Cancel Save Template

A\ J

The green "E" badge on a candidate card in the Candidate tab indicates that the system has an email
address on file for that person, as shown in the image below:

» X )
Search Candidate Dashboard

Title: Backend Developer

SHORTLISTED @ C
Select All c M E sdis¢# ¥ Actions v

- e
Score e

Gary Kevelson Ded
Lake Mary, Florida, United States

Must

©
Score e

N

Lakshmi V (in}

%. United States
wet @
Score Q

When you click on the green “E”, People Explorer will compose an email, using the default template you
set for email messages in the Messaging tab in Settings. It will then present it to you in your computer’s
default email reader, outside of People Explorer, so you can edit it and send it. Below is a sample of what
should appear.
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Testing Email Send Feature « jeffk@blujin.com %
T Discard 2 Attach File A Signature Polls Viva Insights Salesforce -+ & copilot v
Jeffrey Kevelson (jeffk@blujin.com) + 20
O gary@kevelson.com Cc Bec [3
Testing Email Send Feature Importance -
9 v 0 calibri n A A& v ¥ v ] E = v = 1 v @ -

Hi Gary,

| am sending this email from Blujin's new email feature in the LinkedIn helper we call People Explorer.

If you want to connect my LinkedIn URL is

Best,
Jeff

Draft saved just now

Because it uses your default email reader it will include whatever standard signature you have setup in
your email system. You can change your default email reader on your system as per the instructions in
the Email Integration section of this User Guide.

Technical Support

You may at some time need some help with People Explorer and so we have a dedicated support
organization that can answer hot to questions, address possible bugs in the product, and if needed help
you get back up and running if in the unlikely event the system becomes inaccessible.

To request technical support simply click the Email Support icon that can be found in the upper left of the
of People Explorer when you are logged in. This is depicted in the image below:

Page 51 of 56



People Explorer User Guide

* KX
Email S rt
@ + Add Job backend developer

SKILLS (11) =~ SelectAll Clear +Add

Django musT SN — —

Javascript ———(I5) Python — —
— — api — —
ek development

database
management

——e  programming  e——{{TT—

server L -4 - »  typescript
management YP P

web
development

STATES (51) ~ SelectAll  Clear

Analyze 10 v Profiles @o;:enmwork Not Open to work m

When you click on the Email Support icon, People Explorer will construct and show you an email to
blujin support using the default Email Reader on your computer. (Please see the Email Integration section
of this User Guide for instructions on setting your desired default Email Reader).

The email to Support will already have a subject telling support exactly who you are. You should enter a
description and attach any screenshots or supporting documents that you feel may be helpful to support
when diagnosing and responding to your issue.

Note: Whenever People Explorer uses your default Email Reader it will also include any default signature
that you have set up. It is up to you if you want to leave that in or remove it.

The email will look something like the (dark mode) image below:
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jeffk@blujin.com needs support « jeffk@blujin.com
T Discard 2 Attach File A Signature Polls Viva Insights ® Salesforce -+ & copilot v
Jeffrey Kevelson (jeffk@blujin.com) + 20
® support@blujin.com Cc Bec [3
jeffk@blujin.com needs support Importance -

Y [0 calibri n A A v ¥ v B 7 U : = v = 1 v @ .

Describe your support need herd

Draft saved just now

Logout

The purpose of the Logout button is to end your session cleanly and verify signed-out state. If you can do
this instead of just closing the browser or browser tab it is preferred but if you just close the browser or
tab the system will figure out that you have stopped using the extension and will log you out and will
close the worker panel on the right as well.

You access the Logout menu item by clicking on your initial, in the extension instance in the primary
browser tab where you opened LinkedIn, and the dropdown menu will appear. If you don’t wish to
Logout and want to close this menu you click your initial again and the menu will close.
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Email Integration

Before sending emails through either Candidate Cards or the Email Support icon at the top of the
extension in People Explorer, make sure your computer's default email application is configured with the
email account you want to use. People Explorer relies on your system's default email application when
sending emails to candidates or contacting Blujin Support, so messages will be sent from the default
account configured in that application.

If You Read Emails with an Application

The following steps explain how to configure your desktop's default email application to ensure People
Explorer uses the correct From email address when generating emails.

Mac

Open the Mail app — Mail menu — Settings/Preferences — General — Default email reader
dropdown — choose your app (Outlook, etc.)

Windows PC

Settings — Apps — Default apps — scroll to ""Choose default apps by protocol” — find MAILTO —
set it to your app (e.g., Outlook)

Page 54 of 56



People Explorer User Guide

If You Read Email with a Web App (In a Browser on Mac or PC)

If you only read your email through a website (like Yahoo Mail or Gmail) instead of a desktop email
program, you'll need to connect your webmail to a Google Chrome browser first — otherwise clicking an
email link won't know where to open it. It only takes a minute, and you'll only need to do it once.

1. Open a new tab in Chrome and go to your webmail website (for example mail.yahoo.com or
mail.google.com). Log in with your username and password, just like you normally would check
your email.

2. Look at the right side of the address bar for the icon below:

(®)*

ny

3. Click on the icon and select Allow

4. To verify that you set the correct email reader in your browser click on the 3 stacked dots on the
top right of the browser and select Settings, then go to — Privacy and security — Site settings —
Additional permissions — Protocol handlers. If all is well, you will see your webmail site listed
at the bottom of the screen under email.

When Blujin uses a Web App email reader to write an email, from either the Email Support icon in the top
of the extension or by clicking on the “E” in a candidate card in the Candidate tab, the email will open in
a new tab in your browser. Go there to edit the email and click send to send it.

Fallback Process

If you run into any trouble with these steps, don't worry — just send an email to support@blujin.com

and we'll help you get connected.

Troubleshooting

We at blujin don’t expect you to trouble shoot a product issue on your own. We may ask you to join a
video conference call so that we can see first-hand what is going wrong or ask you to try something to
recreate or work around a problem

If you do encounter an issue while using the People Explorer, you should use the Support Email button at
the top of the extension and send us a message.

When you click on the support email there will be an option to generate a log file in your downloads
folder that you can then attach to the email to support before you click send.
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It would be great if you can remember or document the exact steps you went through when you
encountered the problem or exactly where you see evidence of the problem. Putting a detailed description
in the email that you send to support and, if possible, include a screenshot. This will allow us to recreate
the problem and then fix it.

It may take time to fix and so we will also work with you to get around the problem so you can continue
your work. And as mentioned above we may ask you to join a video conference call so that we can work
together to expedite a resolution to your issue.

Best of luck,

Blujin
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